To: Dan Parziale[DParziale@lath.org] 


Cc: Elyssa Rosen[ERosen@lafh.org]; Juan Soloriofjuan.solorio@lacity. org]; Stephanie Wejbe[SWejbe@lafh.org]; Monica 
Ordonez[MOrdonez@lafh.org]; Ashley Glover[AGlover@lafh.org] 
From: Susana Carmona 


Sent: Wed 7/10/2019 7:49:40 PM 
Subject: Re: CD7 - request 


Hello Dan, 


I received a call from Magaly stating that she has not received a call from Jessica, but, that she called Jessica on July 2nd and due to a big fight 
that happened in the hotel they are staying at. 

She further stated that her children were really frighten by the situation. Magaly mentioned that Jessica, told her that her family currently does 
not qualify for any further assistance. Magaly is trying to figure out where she and her family can go and needs further assistance with looking 
for housing, child-watch, while she also goes and looks for work. 


If you know of other resources or organizations that can assist her please let me know so that I may communicate that to her. 


Thank you, 


Susie Carmona, Area Representative 


Councilwoman Monica Rodriguez, 7th District 
13520 Van Nuys Blvd, Ste 209, Pacoima, CA 91331 
Phone: 818-485-0600 Fax: 818-896-9250 
Www.monicarodriguez.or. 
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On Tue, Jul 2, 2019 at 1:33 PM Dan Parziale <DParziale@lafh.org> wrote: 


Hi Susie, 


I am copying our management team for family housing navigation. While we would need a release of information to 
share details related to any of our participants, Ashley and Monica can follow up with our Housing Navigator Jessica 
Ponce to see what is going on with Ms. Aguilar is she is enrolled in our programs. If she is enrolled, Ashley and Monica 
can work with Jessica to provide additional support. 


Thank you, 
Dan 


Dan Parziale 
Sr. Director of Housing Navigation 


LA FAMILY HOUSING 
7817 Lankershim Blvd. 


North Hollywood, CA 91605 
Direct Office: 818.255.2705 


www.lafh.org 


From: Elyssa Rosen 

Sent: Friday, June 28, 2019 3:38 PM 

To: Susana Carmona <susana.carmona@lacity.org> 

Ce: Juan Solorio <juan.solorio@lacity.org>; Dan Parziale <DParziale@LAFH.org> 


Subject: Re: CD7 - request 
Hi Susana, 
I am adding Dan Parziale, Sr Director of Housing Navigation. He would be the best to discuss the below. 


Thanks, 
Elyssa Rosen, LCSW 
Director of Engagement, Individuals 


LA Family Housing 


Sent from my iPhone 
On Jun 28, 2019, at 3:34 PM, Susana Carmona <susana.carmona(@lacity.org> wrote: 


Hello Elyssa, 
| hope this email finds you well. 
| am reaching out to you in hopes that you can assist me with a case. 


Today | received a visit from a constituent who is having some trouble obtaining permanent 
housing. She is currently an LAFH recipient and says she and her family have been homeless for 
the last year. 


All 6 of them are currently residing at ee ea . The family 
consist of 2 adults (mom & dad) & 4 children 14 year old, 8 year old, 3 year old, and a 1 year old 


who has some health issues. 


| would like to know what the status of her case is. Constituent is SS 
EEE Her Case worker is Jessica Ponce. Magaly states that wishes she can have more 
assistance in finding a permanent place to live. 


Magaly's oldest daughter is 14 years old and she is having a real hard time going thru this 
period of their life, she is severely depressed, acting out and has had an attempt to commit 
suicide. 


Magaly is in desperate need of services so she can leave the children at a location for a few hours 


while she goes and looks for a place to live. 


Thank you in advance for your assistance in this case, 


Susie Carmona, Area Representative 
Councilwoman Monica Rodriguez, 7th District 





13520 V; uys Ste 209. ima, CA 91331 
Phone: 818-485-0600 Fax: 818-896-9250 
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